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About the Speak Up Days
The Speak Up Days is one of LundaEkonomerna’s largest events and is
conducted by The Education Committee as part of our ongoing role in
education surveillance. The opinions of students on educational matters
are collected through a survey and the data is presented in the following
report. With this report, the administration and the students can compare
the results with previous semesters so as to see the changes made by the
school and the union. This report aims to point out the general trends of
opinion on LUSEM education.  Lastly, we  would like to thank all the
students who participated in this year’s Speak Up Days.

Yours sincerely, The Education Committee – On your side!



PARTICIPANTS

An
impressive
total number of 
807 students parti-
cipated in this year’s
Speak Up Days, at Lund
University School of
Economics and Management.
This is the highest number of
survey respondents
ever!
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What department are you currently in?

39%

8%

9%

38%

4%

2%

Business
Administration

39%

Business Law 8%

Economic
history

9%

Economics 38%

Informatics 4%

Statistics 2%

In which semester of your current programme 

are you currently studying?



Study Programme
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Ekonomie kandidatprogrammet

Systemvetenskapliga programmet 

Economy and Society (BSc)  

International Business (BSc)   

Accounting and Finance (MSc)    

International Marketing and Brand Management (MSc)     

International Strategic Management (MSc)      

Innovation and Global Sustainable Development (MSc)       

Economic Growth, Population and Development (MSc)        

Economic Development and Growth (MSc)         

Economics (MSc)          

Finance (MSc)           

Entrepreneurship and Innovation (MSc)            

European and International Trade and Tax Law (MSc)             

Information Systems (MSc)              

Management (MSc)               

Managing People, Knowledge and Change (MSc)                

Data Analytics and Business Economics (MSc)                 

Elective Courses                  

Politices kandidatprogrammet                   

40%30%20%10%0%

What programme are you studying?



On average, how many hours per week have 

you spent on studies this term?
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Study Workload
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Do you prefer being 

assigned to groups by the 
professor or choosing 

yourself?
50%

23%
27%

Chosing myself 50% Assigned by teacher 23%

Neutral 27%

Group work

What do you think about 

the amount of group work 
at LUSEM?66%

27%

6%

Just right 66% Too much 27%

Not enough 6%



How satis�ed are you with communications 

and provisions of course material on Canvas? 

"All teachers use canvas in different ways. Some post in modules while 

others in announcements. (...) Can be hard to �nd what you're looking for 

when it's in new places every time"

 

 

"It would be so much easier if there was a standardized way/guidelines for 

teachers on how to use Canvas, because now it can be very confusing for 

students because teachers use it in very different ways. It's starting to get 

better, but hopefully it will get even better. I don't know if it already exists, 

otherwise a Canvas working group with differens representatives from 

different institutions could be a great way to improve the use of Canvas."

"There needs to be a unity and structure in canvas. All the teachers do it 

differently. Sometimes it is really hard to �nd vital information ." 

 

 

 

 

"The use of Canvas by teachers and particularly how and on which tabs 

they post the information is not ideal. The structure for their 

announcements/ discussions/noti�cations etc. tends to change from 

teacher to teacher and it can sometimes be very confusing to �nd back the 

necessary information."

 

 

 

 

 

 

 

"Sometimes i can't navigate canvas and the information needed is spread 

out over too many pages and links"

 

 

 

 

 

 Canvas
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5 - highly satis�ed     1 - not satis�ed



Sustainability

In your opinion, have 
sustainability related issues 
been suf�ciently included in 
the courses you have taken 
as a student at LUSEM?

63%

37%

Yes 63% No 37%



Examinations

'

In general, do you think the 

materials presented and supplied 

during courses have properly 

prepared you for the level of 

dif�culty that was asked from you in 

the exams?
67%

30%

3%

No, exams were more dif�cult
than the course material
prepared me for

67%

No, exams have been easier than
the level of the course material
indicated

30%

Yes, my exams have been in line
with the teaching

3%

Regarding course examinations, do 
you prefer to have several smaller 
assignments spread over the course or 

one "big" �nal examination at the end 
of the course?

61%

26%

13%

Several examinations 61%

One big exam 26%

Neutral 13%



Examinations anonymity

Do you consider it important 

that the hand in of 
examinations is anonymous?

Did you have the 

opportunity to hand in your 
last exams anonymously?

57%

18%
25%

Yes 57% No 18%

Neutral 25%

48%

6%

34%

12%
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Name Anonymo

us code 
Personnu
mmer  

Student
number   

What did you have to indicate when handing in your exams?

15%
50%

15%

20%

Yes 15%

No 50%

Some of them 15%

I don't know 20%



How accessible do you experience the following support services?

Career Center
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3 - Very Accessible     2 - Somewhat accessible     1 - Not Very Accessible     0 - Haven't Used It
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Academic Skills Service
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Student Health
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Support Services



Social Environment

'

Have you during your 

studies experienced (or 
heard of) discrimination, 

bullying or harassment?

6%

11%

83%

Yes, myself 6% Yes, others 11%

No 83%

If yes, was it by a teacher, 

other faculty staff, or a 
student?

46%

39%

15%

Student 46% Teacher 39%

Other staff 15%

16%

84%

Yes 16% No 84%

If yes, did you report a 

student issue?



The following pages
present how students
have experienced the
return to campus and

incroporated learnings
from previous

digital semesters.

This semester
has been marked by a
gradual return to on-
campus teaching,
after one year of
fully digital
learning.



Have university related activities 

returned to campus for you?

Did you feel well informed in 

advance about how things 
would be handled once you 

returned to Campus?

57%

8%

21%

14%

Yes 57%

No 8%

Some, but most activities
are still online

21%

Most activities have gone
back to Campus

14%
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0
Lectures Seminars /

Workshops
/Exercise
Sessions 

Examination
s  

If not, what is still online?

64%

36%

Yes 64% No 36%

Back to campus



Is there anything that could have been done better regarding the 
return to on-campus teaching?

"LUSEM could have provided more information of their time plan: how and when they 

were planning to reintroduce physical aspects of teaching. I felt as if teachers and faculty 

staff themselves were poorly informed or unsure, and many times could not convey a 

very straight forward message to students when asked about the return to campus. The 

school could have interacted more with students to gather student opinion, and voice 

concern as we return to campus.”

 

“(…) [communication from] the school could feel more welcoming, the tone and 

announcements feel pretty harsh and strict. Of course the restrictions were strict, but 

when we now are going back the school it could be more like ''�nally we can welcome 

you all back etc...'' so that it feels like a great and fun thing. Just to create a better vibe, to 

make the school the students’ home and place to be again. We want to have a safe and 

inspiring environment - then we need to have a good feeling about the school.”

“(…) Learning online was really dif�cult (…) I wish they would have acknowledged that 

and been sure that we had support for this transition. Maybe in the form of a "back to 

campus coffee" where we would get to meet our peers, rather than being used to seeing 

them as black boxes on a screen. Or even providing name tags or an activity to help us 

get to know each other. (…) But I brought this up to an instructor and he was 

sympathetic. (…) We come to get a masters’ partly for the network and 

it seems that the school and the programmes are not doing 

enough to aid [facilitating] those networks which 

I believe they should.” 



Is there anything that could have been done better regarding the 
return to on-campus teaching?

“Study places should also be prioritized above all because that have really been an issue, 

especially because we still have group works to do and need somewhere to meet. I think 

the study places was reduced and closed for too long, the effect was not that people did 

not sit in school to study but rather that it was more crowded at the allowed places - 

which not made anything better from a covid perspective.” 

 

“Many students have dif�culty �nding their way on campus since they haven't been 

there before. It would be smart of Lunds University to make a Campus Map easier to 

access. I am sure there is one available, but it could have been better communicated. 

One way of doing it would be to use the [Student Union] committees as an extension 

since they are in closer contact with the students. This could also be applied on further 

communication in that way the students would be more engaged.” 

 

“I would have really appreciated being provided with a little tour or more information 

on how rooms are numbered and the names of buildings. It’s really hard to �nd where 

[rooms are] when we don’t know how different buildings [are organised].”

 

“I think that better lecture venue selection could have happened, which would allow for 

greater social distancing and safety amongst students in class.” 

 

“Face masks could be available for students by the entrance of each lecture room, [and 

it is also important to note the need for] satisfying ventilation inside the campus 

buildings” 

 

“I believe that lectures and exams should be carried out online, as these are large 

gatherings of people and covid has not completely disappeared. Some students do not 

care about it, and that's �ne, but others are still stressed and having to attend large 

gatherings - especially exams - makes them stressed and thus decreases their exam 

performance which is crucial. In the light of ongoing covid cases, I am convinced it would 

be more inclusive for the entire Lund community to carry out exams, and lectures, 

online. For example, my exams in December will be taken on my own laptop using 

special anti-cheating software, but we have to take them in an exam hall anyway, which 

is strange, as such exams can also be organized as off-campus exams.” 

 



Is there anything that could have been done better regarding the 
return to on-campus teaching?

“Teachers should keep mixing between online and on-campus teaching, because it is more 

bene�cial when students have recorded videos of lectures and lessons to go back to 

when studying and saves teachers time and effort of explaining things over and over 

again, and also it gives more time and space for students to ask teachers more practical 

questions and maybe even solving courses questions along with teachers which is highly 

needed, instead of just leaving this point as blind spot.” 

 

“In one of our courses, our teacher has both recorded and live lectures. Clear instructions 

regarding readings and self-tests are also available online. This is very comfortable if you 

end up getting sick. For the other course, I had to ask the teacher what readings to do in 

order to catch up with the course. Since a few students are still not in Sweden, and many 

catch a cold during this time of year, it would be nice if teachers could post what 

readings/studies we need to do to catch up with a missed lecture.”

 

“More interactivity in the classroom and on zoom [through] the usage of different 

collaborative tools like miro, �gma or other suitable alternatives. Some teachers have 

done a wonderful job when changing to online teaching, but in some other courses, the 

quality of the teaching has not been good and the communication with the teachers has 

been bad. I believe that it is important that the quality is equally as good as on-campus if 

they would continue with some digital solutions even after the pandemic.”

 

 



Digital teaching

Digital lectures
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To what extent should the following aspects of digital 
teaching be continued at LUSEM? 

Digital seminars / exercise sessions / workshops
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Online examinations
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1 = prefer on campus  5= prefer digital 
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73%

27%

Yes 73%

No 27%

Digital exams

As a substitute to traditional on-campus exams, which 

digital exam format(s) did you like?

44%

30%

26%

Receiving exam questions in a
Word/PDF document and send
it back before the deadline

Exams in Inspera 

Exam on Canvas  

40%20%0%

Would you like it if some on-campus exams would still be 

held digitally (i.e. bring your laptop to the exam hall)?



Professional Life

Do you feel that you are 
prepared for entering the 
working world after 
studying at LUSEM?

40%

48%

12%

Yes 40%

Somewhat Prepared 48%

No 12%



Is there anything else you want to raise to the faculty’s attention ?

“(…) bringing the working world closer to the students. Since I am graduating soon and I am 

about to start working, me and a lot of my friends feel like we haven’t had much insight into 

what we will actually be able work with and how that working life will look like. During my 

exchange studies I realized how little attention were given on that part in Lund. During my 

semester in Spain, we were given the opportunity to visit companies and had several guest 

lectures from different companies. These visits and lectures gave us a big opportunity to see 

different workspaces and they were an integrated part of the teaching with following cases 

that were graded. I believe this sort of school/work integration will give the students a broader 

picture of the future and help them choose the right career that is suited for THEM.” 

 

“Finding a job in Sweden can be dif�cult for international students who don't know the 

language. As far as I know, the current Swedish elective courses are only available to exchange 

students and some undergraduates (our major is not open). I hope the school can fully open 

Swedish courses for students. Additionally, the school can introduce some English internship 

opportunities to students to help them integrate into Swedish society”

 

“(…) practical education is something that LUSEM needs to focus on more. A large minority of 

students pursue a PHD but sometimes if feels like they education is built for this group. There is 

a huge gap here aswell, between our education and the corporate world. Not much of what I 

have learnt during my time at LUSEM can be translated into what I would do at a job. There are 

teachers at the school that do a great job in regards to including practical elements in their 

education but sadly these are in the minority.” 

 

“I would like to be anonymous on my exams.”  “I think it is important that  you raise the question  

regarding anonymity  during exams!” 

 

 



Is there anything else you want to raise to the faculty’s attention?

“(…) I think it would be very bene�cial to have more trash bins that sort out plastic and 

paper etc. at EC and around campus (like the ones in Ideon) since most only have a 

combined trash.” 

 

“There is a need for improvement in the ventilation in the LUSEM Learning Hub as well as 

in some of the group rooms in the LUSEM Library. The air quality is terrible.” 

 

“Extended library opening hours, also on the weekend, would be nice, and a better course 

literature availability.” 

 

“There should be more study spots available to us. The Learning Hub is great but 

considering how much group work we have, more group rooms or group tables would be 

helpful.” “Moreover, there is a need for quite areas in the library. The level of noise and the 

smell of different kinds of food are quite disturbing at times.”

 

“For EU international students: I know that EU students do not pay tuition in Lund 

University. Lately I noticed that there are lots of bene�ts addressed to non-EU students 

(like The Hardship Scholarship) and none for EU students who have dif�culties in �nancing 

themselves especially after the covid-19 pandemic. Regarding this matter I have searched 

a lot but did not �nd any kind of �nancial help for EU students. It would be bene�cial to 

inform those students if they have any such rights through some mails/platforms or even 

create such �nancial help.” 

 

“This term I am applying for exchange studies, and I experienced that the study advisers 

informed us of the whole process of how you apply, what to consider and other useful 

information too late (a month before the due date for the application). We had 

not received any information before this, and the website

 sometimes is a little bit dif�cult to navigate at. 



Thank you to
all the
participants!
Education Committee -
Always on your side! EDUCATION COMMITTEE

LUNDAEKONOMERNA

Skånelängan
Tunavägen 37
223 63 LUND

Phone: 046 – 222 00 90  
www. lundaekonomerna.se


