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Business Administration 79 Business Law 20 Economic History 24 Economics 70

Informatics 25 Statistics 5

What department are you currently in? 

Most respondents were in either
the Business Administration
department or the Economics
department. Because of the small
number of respondents in the
Statistics and Business Law
department, and since many
students are part of these two
department during the same
term, we have fused their
answers together on the following
pages.



Has the transition to online learning a�ected your 
mental health in a negative way?

Yes 47.5% No 52.5%

A high share of the respondents, 47,5%, said
that the transition to online teaching had
affected their mental health in a negative way.
This will be further commented on towards the
end of this report.



How do you experience that the accessibility to the following 
support functions has changed after the transition to digital 

teaching? 

10.3% 2.7% 52.5% 34.5%
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How many hours a week have you, on average, spent on 
studies this term? 

Business Administration

10

0

2

4

6

8

10

12

14

16

18

20

L0-15 16-20 21-25  26-30   31-35    36-40     41-45      46+       

Business Law & Statistics

L

0

1

2

3

4

5

6

7

8

9

L0-15 16-20 21-25  26-30   31-35    36-40     41-45      46+       



How many hours a week have you, on average, spent on 
studies this term? 

Economic History
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How do you experience that the quality of the following 
has changed since before digital teaching?

Lectures

Business Administration

Decreased 28 Increased 24 No difference 27

Business Law & Statistics

Decreased 7 Increased 7 No difference 11



How do you experience that the quality of the following 
has changed since before digital teaching?

Lectures

Economic History

Decreased 6 Increased 6 No difference 12

Economics

Decreased 25 Increased 13 No difference 32

Informatics

Decreased 10 Increased 2 No difference 13



If next term is online as well, how could LUSEM 
improve lectures? 

I think lectures should be live so that students get
into routines and are able to ask questions that
are raised, but still record and upload the lectures
afterwards so that students have the possibility to
access them easily.

I believe that many lecturers can bene�t from
some kind of technical workshop to improve
their technical skills for online lectures. I also think
that online lectures should be posted on Canvas
afterwards for students who weren't able to
participate. I also would enjoy more interactive
lectures, and there are many good tools for this in
Zoom.

I think the lectures that are posted so you can
watch them any time and rewind, pause and
watch again are a lot better (compared to live on
Zoom). It is very nice to be able to listen again if
you missed something or pause if you loose
concentration. I also really appreciate seeing both
the lecture slides and the person talking and not
just one or the other! It makes it more interesting
and easier to follow.



If next term is online as well, how could LUSEM 
improve lectures? 

"It's really dependent on which course and the teacher who models it. Even though it always is this way I feel
like now more than ever it is a lottery of how good the quality will be. For example my course in
macroeconomics was very good modelled and adjusted to a digital platform since the teacher made it very
structured and clear what was supposed to be done at which time; she put out a lot of information and it was
easy to get an overview over the entire course. She also created good opportunities for questions via daily
Zoom-meeting. This is not the always the case with the courses that I have now. Even though it is the students
job to make sure we do what we are supposed to do, the teacher is supposed to be a support system for the
information to be able to undersand and apply the knowledge to real life and di�erent situations. How I would
think this could be improved is by creating a more wholesome attitude toward teaching and especially teaching
via a digital platform so that it is not a huge gap between how much e�ort teachers put in to make it as good
as it could be. I would say if teachers could have daily Zoom-meetings (like o�ce hours) so that students can
ask questions more face to face instead of over simply e-mail it would help a lot."



If next term is online as well, how could LUSEM 
improve lectures? 

"Try to make them more interactive, utilize
groups more and force discussions, do pop-
quizzes during the lectures. Kahoot can be also be
used."

"Name the pre-recorded lectures more clearly, 
content-wise."

"I think that the reason for the decrease in quality
at the moment is because the sta� didn't have
enough time to plan for the lectures and seminars.
With more time to able to prepare for another
online term, I de�nitely think that we would see an
increase in quality from the current state. I really
enjoy the option to use polls in lectures, it keeps
you on your toes and de�nitely increases the
learning and attention span of the students. I
would love to see more of the sta� using them but
unfortunately I don't think a lot of the sta� even
know that the option exists."



How do you experience that the quality of the following 
has changed since before digital teaching?

Seminars

Business Administration

Decreased 24 Increased 8 No difference 47

Business Law & Statistics

Decreased 13 Increased 4 No difference 8



How do you experience that the quality of the following 
has changed since before digital teaching?

Seminars

Economic History

Decreased 10 Increased 0 No difference 24

Economics

Decreased 28 Increased 4 No difference 38

Informatics

Decreased 5 Increased 0 No difference 20



How do you experience that the quality of the following has 
changed since the start of all-digital teaching in March? 

Business Administration
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How do you experience that the quality of the following has 
changed since the start of all-digital teaching in March? 

Economics
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If next term is online as well, how could LUSEM 
improve seminars? 

"Generally I think it should be in smaller groups
as I don't think many people are paying much
attention when they are not actively engaging in
the seminar, when it's in digital form." "At least from my experience, there was very little

discussion overall, and students didn't participate
as actively compared to when seminars have been
in school. So, I would suggest that professors
utilize the breakout room function more,
especially if there are a signi�cant amount of
participants. I think it would allow students to
have more discussions of value, and then come
together as a class and one person from each
group presents their "conclusions" or whatever the
discussion ended up in."

"Keep trying out di�erent ways! Student
presentations with shared screens (for
PowerPoints) could be something to try."

"Everyone should put on their camera in seminars,
there's a lot of people who hasn't prepared at all
and are just free riding on the other people but if
everyone has their camera on, I believe it would
help with making everyone prepares for the
seminars. Even that the lecturers ask direct
questions to students."



How do you experience that the quality of the 
following has changed since the start of all-digital 

teaching in March? 

Exams

Business Administration
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Decreased 34 No difference 38 Increased 7
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How do you experience that the quality of the 
following has changed since the start of all-digital 

teaching in March? 

Exams

Informatics
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Decreased 9 No difference 14 Increased 2
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If next term is online as well, how could LUSEM 
improve exams? 

"I would like to see more smaller quizzes or projects
that represent a portion of your course grade. This
would keep students engaged and more focused than
simply listening to zoom-calls all week long."

"For the regular on location exams the can students
prepare and study by looking at passed exams. This
needs to be an option for upcoming digital exams as
well. An idea for this is to have the teacher publish
example answers to show how the students should
answer to receive a certain grade."

"Avoid both increasing complexity and reducing time on
the exams."



If next term is online as well, how could LUSEM 
improve exams? 

"You can not have exams as like before during these circumstances, so to model exams with
questions that are more analytic and requires answers that you can not look up from a
book or online is a fair and good solution. Something that has bothered me in previous
exams is the lack of time to be able to perform and show your own abilities and knowledge.
I do not think it makes sense to make the questions both more analytic and limit the time
available to answer them, it should at least be as long as the exam would have been during
regular circumstances, if not longer. I also do not think it is fair to create a questions that
revolves around being able to �nd a speci�c piece of information that can only be found on
a speci�c website, if it will not show of how well you understand the theory of the subject
that you have been studying, the information should simply be given to you in the question.
This has been an issue in an exam during this spring. Therefor how the exams can be
improved is by:

1. Making the questions more analytical so that you can not simply look it up in the book,
but still be able to use and show your understanding of the subject.
2. Be kind with the time given, if the time is too restricted one will most likely not be able to
show one's full understanding of the subject.
3. Do not make students look up information that will in no way show of any skill that is
important nor have been taught in lessons before."



How do you experience that the quality of the 
following has changed since the start of all-digital 

teaching in March? 

Teacher communication

Business Law & Statistics
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How do you experience that the quality of the 
following has changed since the start of all-digital 

teaching in March? 

Teacher communication

Informatics
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If next term is online as well, how could LUSEM 
improve teacher communication? 

"It is much more unclear what is expected for assignments and there is little possibility
to interact with teachers. There should be more o�ce hour time and I think that some
people may feel comfortable discussing with teachers in smaller groups. Additionally, as
many people are sending questions privately via mail, many have felt that there is
asymmetric information that has not been seen by everybody. Such could be written in
forums or teacher responses that are not very personal could be spread out to the
students."

"Create a list on Canvas of the di�erent modules
to be expected, with the expected weekly pace
from students in order to be on schedule. Let this
weekly list be clickable with links to all di�erent
material needed, including exercises and answers,
in order to save students time from �nding the
material."

"The “anslagstavla” in canvas is great,
but it is hard to ask follow up
questions there, which in many cases
are more important than the �rst
question."



Do you have anything else that you want to raise 
to LUSEMs attention? 

"I would love of there could be something done about the poor air-quality at the
di�erent study-locations, especially the new Ideon building including both the
library's study rooms and those outside of the library. One can not sit and put in
the hours necessary to make it through the course with a good grade when one
can barely concentrate because of lack of oxygen. More air-conditioners or
anything that would improve the circulation of air would be very much
appreciated."

"A possibility is maybe to have 'study
hours' where students themselves can
log into a zoom meeting and be able to
discuss and study amongst themselves
because I feel that having little
communication with peers has been
di�cult. "

"I think mental health is an
important topic that needs to be
discussed. Students might feel
lonely, stressed or just generally
upset. Many might not even
realize it but this is a situation
that can put a lot of pressure on
us (the faculty and teachers as
well!)"

"I believe the school should inform
more about student health and
what other support functions the
school has to o�er. "

"The teachers should use Canvas in a
consistent manner - there should be a
policy for each institution on how to
handle Canvas. Since this is the main
way we receive the information it's
frustrating to spend 20 minutes trying
to �gure out where the lecture is every
time a new course starts."


